
DETAILED INSTRUCTIONS TO RENEW YOUR ARMY SEASON TICKETS ONLINE 

 
 Go to www.goARMYsports.com and click on “TICKETS” 

Browser Requirements 

This site supports the current versions of Internet Explorer, Safari, Mozilla Firefox, and Google Chrome.  Using older 

browsers, non-compatible browsers, or disabling browser features (such as Javascript, cookies and SSL), will reduce site  

functionality.  

 

 Click “Renew Season Tickets” 

http://www.goarmysports.com/


 

 
 Customers who are LINKED (ordered previously) may enter their customer number or email address 

and password and click “Sign In” 

 Customers who are UNLINKED (never ordered online), go to “Register Here” and click “Register Now” 

 

 For UNLINKED customers, after clicking “Register Now,” enter your Customer Number and PIN 

number given to you on your renewal form or email reminder. Then click “Activate” 



 On the next screen, confirm / update any information including mailing address, phone numbers and 

email.  

 Click “Next Step” once all of your information is correct. 

 

 Both LINKED and UNLINKED customers should now be on the “Renewal Applications” screen. Click on 

the application shown.  

 You should now see the season tickets you had the previous season, including the number of tickets 

and specific seat location. You may keep the same seats, or you can add additional seats at this time. If 

you have any special requests, please include them in the “Comments” box under Special Requests. 

(For example: Move closer to aisle, move to XX section, etc.)  

 Under your tickets you will also see your parking passes and the location of your parking in 2012. If you 

would like to request a different lot, please make a note in the comments box provided.  

 After you check all of your renewable items, you have the option to purchase Additional Items. You can 

add season tickets, parking passes, Kimsey Club Passes, additional single game tickets and Army-

Navy game tickets. 

 When you are finished with your order, select “Add to Cart” 



 

 If your order is complete, select a delivery method, and click “Check Out” 

 You will then come to the Payment screen. Army accepts Visa, MasterCard and American Express. 

Choose your credit card type, input the number, expiration date and the verification number.  

 Click “Submit Payment” 

 It may take a few minutes for the order to be processed. Once the order is processed, you will see 

the “Order Confirmation” screen. A confirmation email will also be sent to you with your purchase 

information.  

 

Thank you for your support of Army Athletics! 


